Challenge Group ﬂ

Job Title AMOS Technical Expert

Organisation Challenge Airlines BE

Reports to CAMO Project Manager

Location Lieége, Belgium

Position Code CHGT71

Job Purpose The AMOS Technical Expert is the key stakeholder to define best practices

and ensure optimal usage of AMOS.

Responsibilities e End-user base first level support, technical assistance for general
business ticket management, support case follow-up with Swiss-AS

¢ Provide internal AMOS training customized as per Challenge Group
procedures

e Develop AMOS usage best practices

¢ Internal KPIs monitoring

e Creation of new and management of existing customized reports

e Monitor and promote AMOS adoption within Challenge Group

e Support the IT Business Application team for release changes and
system configuration

e Support the various non-routine situations and projects, including
aircraft transitions, for timely update of the relevant data in AMOS

e Manage data transfer activities

Job Requirements

Education e Bachelor's degree in engineering, or equivalent by 5 years of relevant
experience.

Experience, Skills, e Proven experience in AMOS administration or as AMOS Key User

and Personal e Minimum 3 years’ experience in aviation industry

Attributes e Knowledge of EASA rules and regulations, Part-M, Part-CAMO and
Part-145;

e Fluent English is essential, including the technical aeronautical

terminology.

e Experience with Microsoft Office tools
e Good communication and team working skills;
e Organized person.
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